NYB/IIYHA O®EPTA (AOroBIP) NMPO HAAAHHS TEJIEKOMYHIKALUIMHUX NOCNYr
pepakuina Big 01.10.2022
micTto JibBiB
®disnyHa ocoba-nianpunemeub KYJIbMUK HATANA IBAHIBHA, SKUA HanNeXHUM 4YMHOM
3apeecTpoBaHMi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHWM (BUMMUCKA 3 €AUMHOMO AepxaBHoro peectpy N°
2004150000000122445 Bin 27.01.2022p.), Ta BKIWOYEHUA [0 PeecTpy nocTayanbHUKIB €NEKTPOHHUX
KOMYHiKaLinHMX Mepex Ta NoCTyr 3a HoMepoM 33, Hajani — «lMNposariaep»,

Kepy4nch cT. 633 LiMBinbHOro koaekcy YkpaiHu, NponoHye HeobMexeHoMy kony di3nyHux ocib (Haaani
- «A60OHeHT» abo «Cno)xuMBau»), SKi 3BEpPHYyTbCA Yy BCTAHOBNEHOMY UMM [OroBopoM nopsaky Ao
MNMpoBariaepa, yknactu uen [oroeip nNpo HaAaHHA TeNeKOMYHikauiHux nocnyr (Hagani — «[orosip») Ha
HacTynHUX YyMoBax: BiANOBIAHO A0 3akoHy YkpaiHu «[lpo TenekoMyHikauii», 3akoHy YkpaiHun «[1po
pajioyactoTHMn pecypc YKpaiHu», 3akoHy YkpaiHnm «[lpo 3axucT npaB crnoxwusadis», LlMeinbHOro Ta
FocnoaapcbKoro KoAaekcie YkpaiHu, MpaBun HagaHHA Ta OTPUMAHHSA TeNeKOMYHiKauiiHux nocnyr (Hagjani -
«[paBuna»), OCHOBHMX BUMOI A0 AOrOBOPY NMpPO HaAaHHSA TeNeKOMYHiKauiMHMX NOCAyr, iHWMX YMOB i NpaBuin
Ta HOPMATMBHO-MNPABOBMX aKTIB, LLO PeraMeHTYITb AiS/IbHICTb Y chepi TeIeKOMYHiKaLUil.

TepMiHun, WO BUKOPUCTOBYIOTLCS Y LibOMY [lOroBOpi MatoTb HACTYMHE 3HAYEHHS :
My6niuHa odepra - npono3udia [lposanaepa (BuknageHa Ha Cauti [lpoBanaep), agpecoBaHa
HeBU3HA4YeHOMY Koy (pisndHMX 0Cib, yknacTu AOroBip Ha BU3HAYEHMX YMOBaXx.
[Aorosip - A0roBip Npo HagaHHS TeNeKoMyHiKauinHMX NOCNyr, yknageHunn mix MNMposaliaepoM Ta AGOHEHTOM Ha
yMmoBax Ny6niuHoi odbepTn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.
AkuenT - noBHe Ta 6e3yMoBHe, 6e33acTtepexHe NpuNHATTAS ABoHeHTOM yMoB lMy6nidyHoi odepTn Ta Mpaswun.
Mopsiaok AKLENTy BU3HAYEeHUIM cTaTTeto 2 uboro [orosopy.
ABOHEHT — CroXuBay TeNeKOMyHiKauinHMX NOCNYr, WO OTPUMYE TesIeKOMYHiKaUiliHi NoCyrn Ha yMoBax LbOro
Joroeopy, skuM nepeabadyaeTbCs NiAKMIOYEHHS A0 TenekoMyHikauiiHoi Mepexi KiHueBoro obnagHaHHs, Wo
nepebyBa€ y 1oro BnacHocTi abo KOpUCTyBaHHi.
KiHueBe obnagHaHHA — BcTaHoBneHe y Ab6oHeHTa o6bnagHaHHa (MaplpyTu3aTop, KOMM'lOTEp TOWO),
HeobXxiaHe ans oTpuMaHHS Mocnyrm Ta NpM3HayveHe 415 3'€AHAaHHSA 3 MYHKTOM 3aKiHYeHHS TeNleKoMYyHikauiiHol
Mepexi 3 MeTol 3abe3nedyeHHs AOCTYNy A0 TeleKOMYHikauilmHux nocnyr 3 goctyny Ao IHTepHeT. KiHueBe
obnagHaHHs AB6OHEHTa MOBMHHO MaTW BUAAHWI B YCTAHOBNEHOMY MOPSAKY AOKYMEHT MpO MiATBEPAXKEHHS
BignoBigHOCTI BMMOramM HOPMaTMBHMX [OOKYMEHTIB Yy cdepi TenekoMmyHikauin Ta/abo BUKOPUCTaHHS
pafioyacToTHOro pecypcy Ta 6yTu BKIOYEHMM A0 NEpPeENikKy TEXHIYHUX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCS B
TeNeKoMYHiKaLuiiHUX Mepexax, abo PeecTpy panioenekTpoHHMX 3acobiB Ta BUNPOMIHIOBaIbHUX MPUCTPOIB, WO
MOXYTb 3aCTOCOBYBATUCb Ha TepUTOpIii YKpaiHu.
MepexxeBui ineHTudikaTop - iHAMBiAyanbHWM Habip uudp Ta/abo cuMBONiB, MPUCBOEHUI KiHLEBOMY
obnagHaHHO AboHeHTa B TenekoMyHiKauiliHin Mepexi/IHTepHeTi.
JNMoriH — yHikanbHWI andasiTHO-uMdpoBMi Habip cMMBONIB, WO iAEHTURIKYE KOpUCTyBada KOMM'tOTEPHOI
Mepexi i pa3oM i3 naposieM BUKOPUCTOBYETLCA OMepauinHO CUCTEMOK ANS HagaHHSA MOMY [03BOJY Ha
3'€AHaHHSA 3 KOMIM'IOTEPHOK CUCTEMOIO Ta BU3HAYEHHS MOro npas AOCTYMNy A0 pecypciB mepexi. JIoriH ma€ 6ytn
YHiKanbHUM B MeXaX AaHOi CUCTEMMU.
CauT MNpoeaiaepa MNpoBaligepa www.network.lviv.ua, sika € OCHOBHMUM ZXXepenoM iHpopMyBaHHA ABOHEHTIB.
— odiuiriHa Beb-cTopiHKa B JlIokanbHin Mepexi Ta B IHTepHET, 3a agpecoto

TapudHuii nnaH abo Tapud - CyKynHiCTb Npono3uuiii, 3anponoHoBaHnXx ABOHeHTY MpoBaiaepoM, LWoao
BapTOCTi, YMOB Ta 06csry HagaHHsa neBHuX Mocnyr;

TenekoMyHikaLiliHa MepeXa - KOMIMJIEKC TEXHIYHUX 3acob6iB TEIEKOMYHIKALIA Ta cnopya, NpuU3HayYeHux ans
MapuwpyTm3auii, KoMyTauii, nepegaBaHHs Ta/abo NpuUMMaHHS 3HaKiB, CUrHaniB, MMCbMOBOrO TEKCTY, 306paXeHb
Ta 3BYKiB abo nosigomneHb 6yab-KOro poay no pagio, MpoBOAOBUX, OMTUYHUX UM IHLWIMX €/IEKTPOMArHiTHMX
cucTteMax Mk KiHueBuMm obnagHaHHSAM.

INTERNET a6o IHTepHeT - BCecCBiTHS iHdoOpMauiiHa cucTeMa 3arasibHOro AOCTyrny, a camMe — CYKYMHICTb
TeNeKOMYHiKaLUiiHMX MepexX Ta 3acobiB 419 Hakonu4yeHHs, 06pobku, 36epiraHHa Ta NnepeaaBaHHsA AaHUX, siKa
NoriyHo 3B’A3aHa robanbHMM agpecHMM MpocTopoM Ta 6as3yeTbcs Ha IHTEpHeT-NPOTOKOMi, BM3HAa4YeHOMY
MiDKHapOAHMMW CTaHZapTaMu.

3asBa Npo NpUMEAHAHHSA — NOKYMEHT Y NUCbMOBOMY BUMNSAA4i, SKUIA Nianncyetbcsi ABOHEHTOM oapa3y nicns
niakntoyeHHs Mpoeaaepom KiHueBoro obnagHaHHa ABoHeHTa A0 obnagHaHHA lNMpoBangepa, MiCTUTb B CObi
060B'A3K0OBI pekBi3anTM ABGOHEHTa, AaTy Ta aapecy nigknoyeHHsa (HagaHHA) [Mocnyr Ta OCHOBHI TEXHiYHi
Xapakrtepuctmku Mocnyr.

Po3paxyHKoBMIM nepion — rnepioag B paMKax OAHOMO KajieHAapHoro Micaus, npoTaroM sikoro CTOpPOHM
34iMCHIOBANIM BUKOHAHHS Lboro Jorosopy.



1. NMPEAMET [OOroBOPY 11. lNpoBainaep 3060B'A3yeTbCsd HagaBaTM ABOHEHTY Ha nMAaTHIM OCHOBI
TeneKoMYHiKauifHi Nocnyru 3 BUKOPUCTaHHAM BiANOBIAHUX CTaHAAPTIB i TexHonorin (Hagani - MNocnyru)
BiAnoBiaAHO A0 o06paHux A6oHeHTOM Tapudis Ta/abo TapudHMX MNaHiB i3 4ucna YyCTaHOBAEHUX
MpoBariaepoM (Hagani — Tapudu), a ABOHEHT KOPUCTYETLCS | CBOEYACHO OMaadvye iX BapTiCTb BiANOBIAHO
Ao uboro [lorosopy, Tapudis, YMOB HagaHHA TenekoMyHikauinHux nocnyr Mposavaepa (Hagani — YMoBu),
iHWKWX yMOB | MpaBun Ta HOPMAaTUBHO-MPABOBMX aKTiB, WO perfnamMeHTyoTb AianbHiCTb Yy cdepi
TenekoMmyHikauin. HagaHHs ocnyr novymHaeTbCsa nicns noBHOI cniiatm AGOHEHTOM onslaTy 3a nepLliumn
Po3paxyHKOBMI nepioa Wwoao 3aMoBfieHUX [ocnyr npu MNiAKAOYEHHI A0 TeNeKOMYHiKauinHoi Mepexi
Mpoeangepa (Hagani — Mepexa) BiANOBIAHO A0 AilOYMX HA MOMEHT NiaKNYeHHS Tapudis.

1.2. Mocnyrn 3a umMMm [JOroBOpoM HadalTbCA UiNoA060BO CiM AHIB Ha TUXAEHb, SKLWO iHWE He BU3HAYeHOo
AoMoBsneHicTio Mixk CTopoHamu.

1.3. Bumoru go sikocTi Nocnyr no gaHoMy [JoroBopy BM3HA4alTbCs K TakKi, AKi MOBMHHI BiaNoBiAaTH 3BUYaliHUM
BMMOraMm, ki Npea’saBnsOTbLCA A0 Takmx [ocnyr, 3aranbHUM KPUTEPIAM SKOCTi. TEXHIYHI XapaKTepucTuku
Ta napameTpu, WO BUKOPUCTOBYIOTLCA AN HaaaHHs MNMocnyr 3a [JoroBopoM BCTAHOB/IEHI B YMOBax Ta 3asBi
npo NpUEAHAHHS.

1.4. ®akTU4YHe OTpUMaHHSA ABOHEHTOM MeBHOI Mocnyrn Ta KOpUCTYBaHHA HEK O3Hauvae, Wo Taka Mocnyra 6yna
3amMoBsieHa ABOHEHTOM 3 ypaxyBaHHSM, B T.4. NOMIOXeEHb HEBIA'EMHMX YacTuH [orosopy.

1.5. TuMyacoBe NPUNUHEHHS 4K iHWe obMexeHHsa MpoBaaepoM B HadaHHI [locnyr 4ONYyCKaETbCA B MOPSAKY,
BCT@HOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta [loroBopoM.

1.6. NMocnyrmn HapatoTbca ABOHEHTY 3a aApecoto, 3a3HavyeHo Yy 3asaBi Npo NpUEAHAHHSA 40 Uboro [Jorosopy.

2. NOPAAQOK YKNAAEHHA AONrOBOPY

2.1. Uen [dorosip yknagaerbca wnsaxom Akuenty (npueaHaHHs) AGoHeHTa A0 uUbOro [OroBopy HacTymHWUM
ymHOM: 2.1.1. AGOHeHTH, AKi paHiwe oTpumyBanu Mocnyru Big NpoBanaepa Ha niagcTaBi MMCbMOBOIO AOrOBOPY,
NPUERHYIOTLCA A0 uUbOoro JoroBopy wnsxoMm onnatu Mocnyr lMpoBarvaepa Ta/abo WASXOM MNPOAOBXEHHS
KopuctyBaHHsl Mocnyrammu lMpoBangepa. TakuMu gisMn ABOHEHT TaKOoX MiATBEPAXYE aKTyaNbHICTb HagaHol
paHiwe MpoBanaepy iHpopmauii npo cebe.

2.1.2. ABOHeHTH, SKi BNeplle 3BepTalTbCsA 3@ HagaHHaM [Mocnyr ao lMpoBangepa nig 4ac NigKIOYEHHS
KiHueBoro obnagHaHHa AB6OHeHTa A0 TenekoMyHikauiiHoi Mepexi. lMpoBaiaepa, NPUEAHYOTLCA A0 LbOro
[loroBopy wWnsXoM HagaHHs [lpoBalgepy 3anoBHEHOI Ta nignucaHoi 3asBu Mpo NPUEAHAHHS A0 LUbOro
[oroBopy, sika nicnsa ii oTpuMmaHHsa [lpoBangepoM CTa€E HeBiA'€EMHOKO 4YacTMHOKW UuLboro J[orosopy, Ta
nNiATBEPAXYETbCA WSAXOM onnaTtu Mocnyr MNpoeanaepa. 3asiBa Npo NpUEAHAHHSA A0 [loroBopy 3anoBHIOETLCH Y
nncbMoBin dopMi | nogaeTbes MNMpoBaliaepy B odici Mpoanaepa abo npeacTaBHUKY

2.2. ABOHEHT, iK1 BUMHMB 3a3Ha4deHi BULLE Aii Ta NpUeEAHaBCs 40 UbOro ZloroBopy, UMM NiATBEPAXKYE, WO BiH
O3HalOoMEeHWUI Ta NMOroAXXy€eTbCst 3 yMOBaMu Lboro Zlorosopy.

3. OPFAHI3ALIMHI TA TEXHIYHI YMOBM HAQAHHS NOCAYr

3.1. YMoBu HapaHHa Mocnyr: 3.1.1. 3amoBneHHsa A6oHeHTOM [locnyr B 30Hi HagaHHs [lpoBanaepoM Takmx
Mocnyr i HasBHICTb y MNpoBaraepa TEXHIYHOT MOX/IMBOCTI HagaHHSA ABoHeHTy Mocnyr.

3.1.2. YknageHHss AboHeHTOM 3 poBargepoM uboro Zloroesopy.

3.1.3. BukopuctaHHs AGOHeHTOM pAns oTpuMaHHs [locnyr HanawToBaHoro KiHuesoro o6bnagHaHHA Ta
nporpamHoro 3abesneueHHss AboHeHTa.

3.1.4. 3amoBneHHss AboHeHTOM [locnyr.
3.1.5. Onnara A6oHeHTOM Mocnyr MNMpoBangepa.
3.1.6. PeecTtpauiss A6oHeHTa B Mepexi i3 BUKOpUCTaHHAM MepexeBux ineHTudikatopis A6oHeHTa.

3.2. NMpoBanaep Hapae Ab6oHeHTy IP-agpecy, sika € MepexeBuM igeHTUdikatopom KiHueBoro obnagHaHHS
Ab6oHeHTa B Mepexi lNMpoBangepa.

3.3.Y pasi TexHi4YHOoi HeobxigHoCTi [poBaliaep Ma€e NpaBo 3MiHUTK NpoTArom 1 (ogHoro) po6oyoro aHS MepexeBi
ineHTndikatopn KiHueBoro o6nagHaHHs A60OHeHTa WNSXOM HagaHHs A6G0HeHTy HoBUX MepexeBux
ineHTUdikaTopiB, 32 YMOBU HaNEXHOro NoBigoMAeHHS ABOHEHTa Npo TaKy 3MiHy.

3.4. MpoBanaep po3noymHae HagaHHsa Mocnyr ABOHEHTY nicnsg BUKOHaHHA ABOHEHTOM yMOB HadaHHs [Mocnyr,
niakntoyeHHs KiHueBoro o6nagHaHHs A6oHeHTa A0 obnagHaHHa [lpoBanaepa, HadaHHs MepexeBux
ineHTndikaTopiB AGOHEHTY.



3.5. NpoBaniaep Hapae Ab6oHeHTy [locayrM 3a 4acoBOK CXEMOW: UinoaoboBo, MPOTAroM CTPOKY Aii LbOro
[JoroBopy, BiANOBIAHO A0 NapaMeTpiB 3aMoBfieHnx AboHeHToM [Mocnyr.

3.6. AboHeHT 3amoBnisi€ Mocnyru y nopaaky, nepeabavyeHomy umMm [JoroBopoM.
3.7. MpoBanaep 3aiicHoe 06nik HagaHmx Mocnyr Ta 3aincHeHnx ABoHeHTOM onnaT 3a Taki Mocnyru.
3.8. TexHiuHi xapakTepuctuku Nocnyr BianoeigatoTb 3amoBneHM A6oHeHTOM napameTpam Mocnyr.

3.9. YMOBM, NopsAOK Ta CTPOKM NPUNMHEHHS HadaHHSA Mocnyr (okpeMux ix BuAiB) Ta BiAHOBNEHHS iX HafAaHHS,
3okpema: 3.9.1. AGOHEHT Ma€e NpaBO Ha TMM4YacoBe MPUMNUHEHHS HadaHHs lNpoBangepom [Mocnyr Ha CTPOK,
BKa3aHWI y NMCbMOBIN 3asaBi ABOHeHTa, ane He 6inble Hixk Ha 12 (aBaHaausTb) MicsuiB, Ha NigcTaBi NMCbMOBOI
3as8Bu, HagaHoi MpoBaligepy, He nisHiwe Hix 3a 5 (N'aTb) poboumx AHIB A0 3annaHOBaHOI A4aTU TMMYACOBOro
npuNUHEHHS HagaHHsA Mposanaepom Mocnyr, abo y pasi HaAsiBHOCTI TeXHiIYHOI MOXIMBOCTI y MNpoBanaepa. Y
3asBi Cnig BKasaTu NpUYMHY Ta HaxaHWi CTPOK TMMYACOBOro MpPUMNUHEHHS HagaHHsa Mocnyr. Mpu uboMmy,
aboHeHTHa nnaTa 3a BKa3aHWi y 3asBi Nepioa HapaxoBYETbCA Ta CNAvYy€ETbCS HA YMOBaXx, 3a3HavyeHnx Ha CaunTi
Mpoeangepa.

3.9.2. lpoBanaep Ma€ NpaBO TMMYACOBO NPUMUHUTU HadaHHS Mocnyr AGOHEHTY Y 3B'I3Ky 3 3a60proBaHicTio
A6oHeHTa Ha cyMy noHag 1,00 rpH. 3a oTpuMaHi Mocnyrmn abo y 3B'a3Ky i3 3aKiHYEHHSIM KOLUTIB 3@ NepeaniayeHi
Mocnyrwn.

3.9.3. lpoBanaep Ma€ NpaBO MPUMUHUTK, Y BCTAHOBMEHOMY 3aKOHOAABCTBOM MOpsAAKY, HagaHHs lMocnyr y
pasi, akwo npotarom 10 aHiB nicna BignpaBneHHs ABOHEHTY MOBIAOMIEHHS NMPO KiHLEBWUI CTPOK OniaTu He
HaAIALWNO0 NiATBEPAXEHHS Npo onnaTy.

3.9.4. lpoBanaep Ma€ NpaBo NPUMNUHUTK HaaaHHS MNMocnyr ABOHEHTY Ha Yac 3anaaHoBaHOro NpodinakTUYHOro
obcnyrosyBaHHSA Mepexi (NpodinakTUYHMX, PEMOHTHMX 4K iHWKUX pOb6IT) NonepeaHbLO CMOBICTMBLUM MpPO ue
AboHeHTa WnaxoM po3MiwleHHss Ha CawnTi MpoBaligepa BiANOBIAHOI iHPOpPMaUii, He MeHwWwe Hix 3a 10 (aecaTb)
pobouunx AHIB A0 Mo4yaTKy NpoBeAeHHs Takmx pobit. CyMapHMMA yac npodinakTUYHOro 06CnyroByBaHHS He
noBMHeH nepeBuwyBaTn 14 (4OTUPHaAUSATb) roAuH YNpoaoBX Micaus. MNepepBa B HagaHHi Mocnyr noHag
BCTAHOB/IEHMM CTPOK KOMMNEHCYETbCA [MpoBaiiepoM LUASIXOM MPOAOBXEHHA HaaaHHs [locnyr y HacTynHOMY
Po3paxyHKOBOMY MnepioAi Ha Takuii CTpOK.

3.9.5. lpoBangep Ma€ NnpaBo NPUNUHUTK HaaaHHS MNMocnyr AGOHEHTY y BMNaaKy nopyleHHs AGOHEHTOM BUMOT
3aKoHOAaBCTBa WOA0 ekcnnyaTauii KiHueBoro obnaaHaHHS, B T.4. N Ana HagaHHsa MNocnyr TpeTiMm ocobaMm, a
TaKOX BUABMEHHA aKTiB HeCaHKUIOHOBaAHOro BTpyyYaHHs A6oHeHTa B poboTy Ta/abo BUKOPUCTAHHS
TeneKoMyHiKauiHnX Mmepex abo TexHiyHmx 3acobis Mposanaepa.

3.10. Mopsapok i cTpokn iHdopMyBaHHS [poBangepoM Ab6oHeHTa: 3.10.1. Ha niacTtaBi nncbMoBOro 3anuTy
AboHeHTa [poBanaep NpoTAroM Micsus 3 MOMEHTY OTPUMaHHS 3anuTy Hadae ABOHeHTy iHdopMauito npo
oTpuMaHi HuM locnyru.

3.10.2. lpoBavgep iHdopMmye Ab6oHeHTa nNpo 3MiHy [lepeniky Mocnyr Tta Tapudis Ha [Nocnyru LWASXOM
po3MiweHHs BignosigHoi iHpopMauii Ha CanTi MNMpoBanaepa He nisHiwe Hix 3a 7 (CiM) KaneHaapHUX AHIB A0
BBEAEHHS TaKnX 3MiH Yy Aito.

3.10.3. lpoBanpgep iHPopMmye ABOHeHTa nNpo nepepBu y pobOTIi TeNeKOMYHIKauiMHMX Mepex Ha 4ac
3ansiaHoBaHOro npodginakTMyHoro o6cnyroByBaHHA Mepexi LWASXOM pO3MillleHHs BignoBigHOi iHdopMauii Ha
Cawri MNpoBangepa He MeHLWwe Hix 3a 10 (aecatb) pobounx AHIB 40 NOYaTKy NPOBEAEHHS TakuX pobiT.

3.10.4. lNMposangep iHpopMmye AB6OHEHTA MpPO aBapii HA TEIEKOMYHIKaLUiMHUX Mepexax Ta OPIEHTOBHI CTPOKM
BiAHOBJ/IEHHS HaZaHHSA Mocnyr WNSXOM po3MilleHHs BiANOBiAHOI iHdopMauii Ha canTi MNMpoBangepa npotsarom 1
(ogHOro) gHs 3 MOMeHTYy, Konu lNpoBanaepy CTano BiAOMO MPO BMHMKHEHHS aBapii Ha Te/eKOMYHiKauiiHuX
Mepexax abo rno tenedoHy y pasi 3BepHeHHSI ABOHEHTa.

3.10.5. lMpoBangep iHbopMye ABOHEHTa NpPO CKOPOYEHHS nepeniky abo npunuHeHHs HagaHHs [Mocnyr
BiAMOBIAHO A0 3aKOHOAABCTBA, MPUMNUHEHHS AiSNIbHOCTI 3 HagaHHA llocnyr BigNOBIAHO A0 3aKOHOAABCTBA,
BMMOIM WOAO NiAKNIOYEHHA Ta BUKoOpuCTaHHA KiHueBoro obnagHaHHsA, yMOBM OTPMMaHHA abo npunmvHeHHs
HajaHHs MNMocnyr y BuNagKy Hag3BMYanHUX CUTyauid, HAaA3BMYAMHOMO Ta BOEHHOIO CTaHy TOLWLO, 30HY HafaHHS
MpoBangepom Mocnyr, iHWY iHopMauito WIsSsXoM po3MileHHs BianosigHoi iHdbopMauii Ha CanTi MpoBanaepa y
CTpOKM, NnepenbayeHi 3aKOHOAABCTBOM.

3.11. NMpoBangep po3rnsga€e 3asBM Ta ckapri A6oHeHTa NpOTAroM MicAaus 3 MOMeHTY 3BepHeHHs ABoHeHTa.
BigoMocTi Npo KOHTaKTHi TenedoHn, NOLWTOBI Ta €/IEKTPOHHI agpecK, 3a SKMMmM ABOHEHT MOXE 3BEPHYTUCS 3
nuTaHb HagaHHs Mocnyr ao MNpoBalaepa, a Takox A0 HauioHanbHOI KOMiICii 3 NUTaHb peryntoBaHHS 3B'A3KY
Ykpainun, [ep>xaBHOT iHCNeKLii 3B'A3Ky, 3a3Ha4eHi y uboMy [lorosopi Ta Ha CawnTi MNpoBanagepa.



4. TIPABA TA OBOB’'A3KW CTOPIH

4.1. Mposavigep Mae npaso Ha: 4.1.1. TuMyacoBe NMPUMUHEHHS Y BCTAHOBJIEHOMY MOpPSAKY HadaHHSa Mocnyr
ABOHEeHTY y 3B'AA3KY 3 3aboproeaHicTio A6OHeHTa Ha cyMy noHag 1,00 rpH. 3a oTpuMani Mocnyru abo y 3B'a3ky
i3 3aKiHY4eHHSM KOLWTIB 3a nepeannadveHi Mocnyru, abo NnpuNUHUTKM HagaHHA Mocnyr y pasi, aKwo ABOHEHT He
noracve 3aboproBaHiCTb Yy BCTAHOBMIEHMI BiAMNOBIAHO A0 3aKOHOAABCTBA CTPOK MNiCASA O0AepXXaHHS MUCbMOBOMO
rnonepeaxeHHs.

4.1.2. CkopouyeHHsa nepeniky abo npunuHeHHSA HagaHHA [Mocnyr AGOHEHTY Yy pasi MOopyLIeHHS HUM LbOro
JoroBopy abo 3akoHoAABCTBa Y cdhepi TeNeKOMYHiKaLii.

4.1.3. lNMpunuHeHHA AisnbHOCTI 3 HagaHHs Mocnyr BiANOBIAHO A0 3aKOHO4ABCTBA.

4.1.4. He niakno4yeHHss Ta/abo BiAKNOYEHHS MIAKIOYEHOro A0 TeNeKOMYHiKauiliHOT Mepexi KiHLeBOoro
obnagHaHHa A60HeHTa Yy pasi BiACYTHOCTI AOKYMEHTIB Npo NiATBEpAXEHHS MOro BiANOBIAHOCTI BMMOram
HOPMaTUBHUX AOKYMEHTIB Yy cpepi TeIeKOMYHiKaLili, @ TaKOX B iHWMX BUNaAKaX, BU3HAYEHMX 3aKOHOAABCTBOM.
4.1.5. MNpoBeaeHHA MpodiNakKTUYHUX, PEMOHTHUX YK HWKUX POBIT TENEeKOMYHIKaUiMHUX Mepex Ta iHWOoro
obnagHaHHSA, WO BMKOPUCTOBYETbCA AN HagaHHsA [ocnyr, 3 NOBHMM abo 4yaCTKOBUM OBMEXEeHHSAM HaAaHHSA
Mocnyr.

4.1.6. Peanizauito iHWKWX npas BiANOBIAHO A0 3aKOHOAABCTBA.

4.2. NpoBanaep 30608'a3aHui: 4.2.1. IHpopmyBaTn ABOHEHTa Npo nepenik cepTUdikoBaHOro aboHEHTCbLKOrO
obnagHaHHA, SKe MOXHa NigkIyaTn A0 TeNeKOMYHIKaLuiMHOT Mepexi 3arasibHOro KOpUCTyBaHHSA (Ha 3anuT
AboHeHTa).

4.2.2. MNonepeaxaTtn ABOHEHTa NPO CKOPOYEHHS nepesiky abo NpUNMHEHHS HagaHHs MNocnyr, BiAKIIOUYEHHS iX
KiHueBoro obnagHaHHS y BUNaakax i nopsaky, nepeabayeHmx umM JoroBopoM Ta 3aKOHOAABCTBOM.

4.2.3. Bectn 06nik obcsiry Ta BapToCTi HagaHux ocnyr 3a KOXHWUM BMAOM OKpeMo i 3abe3anevyyBaTu KHoro
LOCTOBIPHICTb.

4.2.4. Hapasatu lNMocnyrn 3a BCTAHOBNEHUMN NMOKA3HMKAMM AKOCTI BiANOBIAHO 4O HOPMAaTUBHUX AOKYMEHTIB Y
cchepi TenekoMyHikauin, yMoB Lboro ZloroBopy, yMoB HagaHHs Mocnyr 3 goaep>xaHHaM BUMor NpaBua Ta iHWuX
aKTiB 3aKoHO4aBCTBA.

4.2.5. 3abe3nevyyBaTM NpaBW/LHICTb 3acTocyBaHHSA TapudiB Ha [locnyrn Ta CBOe€YacHe iHDOPMyBaHHS
ABOHEHTa Mpo iX 3MiHy.

4.2.6. HagaBsaTtu Nocnyrn y cTpoku, nepeabaveHi umm [1oroBopoM Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnsiTM cBOiX MpauiBHUKIB 3@ BUKIIMKOM ABOHEHTa ANS YCYHEHHSI MOLWKOoAXeHb abOHEeHTCbKOro
obnagHaHHs, aboHEHTCbKOI JiHii, BUKOHAHHA iHWWX Ppob6IT 3a HasBHOCTI MOCBiAYEHHST 3 (OTOKAPTKOM,
CKpinneHoro ne4yaTkoto, i3 3060B'sA3aHHAM NMpea'saBAsTM NocBigYeEHHS ABOHEHTY.

4.2.8. BxnBaTu BiANOBIAHO A0 3aKOHOAABCTBA 3axX0A4iB i3 3ab6e3neyeHHs TaEMHUUI iHdopMaUii, Wo nepeaaeTbCs
Te/IeKOMYHiKauiMHMMK MepexaMun, KoHdiaeHUinHoCcTI iHdopMauii npo AboHeHTa Ta lNMocnyru, sKi BiH 0TpuMaB
4YM 3aMOBJISIB.

4.2.9. HecTtu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. AboHeHT Mae npaso Ha: 4.3.1. [ocTpokoBe po3ipBaHHA LbOro [JOroBopy 3a YMOBM MNOMNEpeaXeHHS
MpoBangepa He MeHW HixX 3a 7 (CiM) KaneHaapHUX AHIB A0 TaKOro po3ipBaHHS.

4.3.2. Hecnnaty aboHEHTHOI nMnaTu 3a BeCb 4Yac MOWKOAXEHHS (aBapii) TeneKOMyHiKauiiHMX Mepex, Lo
npu3Besio A0 NPUNUHEHHS HagaHHs MNMocnyr, y pa3si nopyweHHs MNpoBanaepoM KOHTPOSIbHUX TEPMIHIB YCYHEHHS
nowKoaXeHb (aBapii), Wo BUHUKIN HE 3 BUHM ABOHEHTa.

4.3.3. CBO€EYaCHe OTpUMaHHS 3aMoB/ieHMX [Mocnyr BCTaHOBNEHOT SKOCTi.

4.3.4. OtpumaHHsa Big [poBahgepa BigoMocTe npo oOTpuMaHi [locnyrm y nopsiaky, BCTaHOB/IEHOMY
3aKOHOA4ABCTBOM.

4.3.5. O6mexeHHs Mpoearaepom goctyny A6oHeHTa A0 oKpeMux Buais ocnyr Ha nmigcraBi Moro 3asiBu Ta
TeXHIYHNX MOXNMBOCTel lNMpoBanaepa y BCTAHOBNEHOMY MOPSAKY.

4.3.6. CamMocTiriHy 3MiHy TapudHoro nnaHy HagaHHsa Mocnyr. Us dyHKuUia 3HaxoauTbcs Ha [MepCcoHanbHin
cTopiHui AboHeHTa Ha cauTi NMpoBaiaepa.

4.3.7. NoBepHeHHS NpoBaiaepoM HEBUKOPUCTAHOI YaCTUHM KOLUTIB Yy pa3i BiAMOBM Big NonepeaHbo ornjiadyeHmx
Mocnyr, 3amoBneHnx 3a unm [JoroBopoMm, y Bunagkax i B nopsaKy, BU3Ha4YEHUX 3aKOHOA4aBCTBOM.



4.3.8. BigwkoayBaHHA 36UTKIB, 3anoAiHMX YHACNiAOK HEBWUKOHAHHS YW HEHANEeXHOro BWKOHAHHSA
Mposangepom obos'a3kiB, nepesbaveHmnx umm [loroBopom abo 3aKOHOAABCTBOM.

4.3.9. Bigmosy Big Nocnyr y nopsaky, BCTaHOBNEHOMY UMM [JOroBOpOM.

4.3.10.MepeodopMineHHsa [JoroBopy Ha iM'a 04HOro 3 YneHiB CBOEI CiM'i BiANOBIAHO A0 NOPSAKY, BCTAHOBIEHOMO
3aKOHOAAaBCTBOM.

4.3.11.0cKkap>xeHHs HenpaBoMipHUX Air MNpoBariaepa 3rigHo i3 3aKOHOAABCTBOM.

4.3.12.Peanizauito iHWKNX NpaB BiANOBIAHO 00 3aKOHOAABCTBA.

4.4. A6oHeHT 3060B'a3aHnin: 4.4.1. CnnadyyBatv 3aMmoBfeHi [locnyrn y po3Mipax, NOpsAKy Ta B CTPOKM,
BCTAHOBMEHI UMM [JoroBOpoM Ta BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2. lMoBigoMNaTn y MicA4HMA CTpOK [MpoBanaepa npo 3MiHY 060B'A3KOBWMX peKBi3uTIB, nepeabaveHunx y
[0rosopi.

4.4.3. He ponyckatu nigknodeHHs KiHueBoro obnagHaHHS, sike He Ma€ AOKyMeHTa Mpo NiATBEpAXKEeHHS
BiAMOBIAHOCTI;.

4.4.4. He ponyckaTv BMKOPUCTAHHSA KiHUEBOro obnafHaHHA ANa BUMHEHHS NMpOTMNpaBHUX Ai abo ain, wo
cynepevaTb iHTepecaM HauioHanbHOi 6e3nekn, 060poHM Ta OXOPOHU NPABOMNOPSAAKY.

4.4.5. He ponyckaTu BUKOPUCTAHHA Ha KOMEpLilMHiA OCHOBI KiHLLeBOro 06nagHaHHA Ta abOHEHTCbKUX AiHIN ans
HaJaHHS TeNEeKOMYHiKauiiHMX Nocnyr TpeTiM ocobam.

4.4.6. YTpuMyBaTM Yy cnpaBHOMY cTaHi KiHueBe ob6bnagHaHHS Ta abOHEHTCbKi NiHii B Mexax MpuBaTHOro
XUTIOBOro 6yAMHKY, KBapTUpK, NpUMILLEHHS, NpucaanbHoi AiNsSHKu.

4.4.7. MNoBigoMnsaTn, y TOMy 4Ymcni NMcbMoBO, Ha 3anuT [posaiaepa npo Tvn KiHueBoro obnagHaHHs, WO
BUKOPUCTOBYETLCS A5 OTpUMaHHS lMocnyr.

4.4.8. TepMiHOBO NoBiAOMNATM Npo byab-aki 360i abo noripweHHs SKoCTi B poboTi, 3a TenedoHOM 4K no e-
mail, 3a3HayeHux B cTaTTi 9 Uboro Jorosopy.

4.4.9. HagaBatu BignoBigHO A0 3akoHy YkpaiHuM "lpo 3axuCT mnepcoHanbHUX AaHux" 3rogy Ha o06pobky
nepcoHanbHMX AaHUX, HEOOXiAHY ANS yKnaaeHHs [oroBopy Ta HagaHHsa MNocnyr.

4.5. HecTu iHWIi 060B'A3KKM BiANOBIAHO 10 3aKOHOAABCTBA.

5. U1IHN (TAPU®UN) HA NOCJIYIN TA NOPAAOK PO3PAXYHKIB

5.1. HapgaHHsa womicsauHux MNocnyr 34incHI0eETbCA Ha yMoBax 100% nepegonnaTth 3a NOTOYHMIN PO3paxXyHKOBWUIA
nepioa, sika 34iMCHIOETbCA A0 7 (CbOMOro) Ymcna NOTOYHOro Po3paxyHKOBOro rnepiogy B HauiOHAsbHIN BanoTi
3rigHo Tapwudis lNMpoBangepa 3aTBEpPAXXEHMX 3riAHO i3 3aKOHOAABCTBOM. 3apaxyBaHHS onjaaTu 34iCHEHOI
ABOHEHTOM 3A4iCHIOETLCA NPOTAroM 2 (ABOX) pobounx AHIB 3 AaTK ii 3A4IACHEHHS.

5.2. Y pasi HEBMKOPUCTAHHSA KOWTIB Y NOBHOMY 06csa3i npoTsarom Po3paxyHKOBOro nepiogy BOHM NEpPEHOCATLCS
Ha HaCTyMnMHUM Po3paxyHKOBUI nepioa.

5.3. MNpoBagep BucTaBnsa€e ABOHEHTY paxXyHOK Ans 3A4iMCHEHHS OA4HOPAa30BMX NnaTexiB, nepeabdbayvyeHmx
pomosneHictio CTopiH, 3rigHO BCTAHOBJ/IEHMX BiAMNOBIAHO A0 3aKOHOoAaBCTBa Tapudis.

5.4, BapTictb 3MiHM Tapudy onnadvyerbcs B PO3Mipi BCTaHoBneHoMmy [lpoBangepom 3rigHo Tapudis, sKi
po3mMiuweHi Ha CanTi MpoBangepa.

5.5. ABaHCOBIi nnatexi, Wo Haainwnn Big ABOHEHTa, BUTPAYalOTbCSA Ha MOKPUTTS LWOMICAYHUX BUTpAT 3rigHo
obpaHoro A6oHeHTOM TapudHOro niaHy.

5.6. B pa3si, AKWoO 3anMWOK KOWTIB onnayeHnx AGOHEHTOM, € HeAOCTaTHIM ANs oryiaTu WOMICAYHMUX MOCAYT,
MpoBanagep BUCTaBASE paxyHOK 3rigHo n.5.8 yboro [jorosopy.

5.7. CTOpOHM ainwnn 3rogn, wo AB6OHeHT 3aiicHoe onnaty MNocnyr 3rigHo obpaHoro Tapudy, 3 nepeniky saKun
BCTaHOBNeHUM [MpoBariaepoM Ta po3MmiweHnii Ha CanTi MNMpoBanaepa.

5.8. OnyiaTa 34INCHIOETLCS NepepaxyBaHHSAM KOLWITIB Ha MOTOYHUI paxyHoOK [MpoBaiaepa Ha niacTaBi paxyHKiB,
wo BucTtasnsie MNMpoeangep i nepena€ AGOHEHTY 3a AOMNOMOrold MaKCUMINIbHOro 3B'A3KY, €NEKTPOHHOI NoWTK Ta
BMKOPWUCTaHHA nocnyr YkprnowTu Ta/abo Ha niagcrasi peksi3uTiB uboro [Jorosopy Ta/abo 3 BMKOPUCTAHHSM
AB6OHEHTOM (popMM paxyHKY, WO MicTUTbCcA Ha CanTi MNMpoBangepa um 6yab-KUM iHLWKWM AOCTYMHUM Crocobom
BiANOBIAHO A0 3aKOHOAABCTBA Ta NpW HasiBHOCTI y MNpoBanaepa Takoi MOXNMBOCTI. BCi nnaTtexi B paMkax Lboro
[oroBopy 3aincHioTbcd ABGOHEHTOM 3 060B’SSI3KOBMM MOCW/TAHHSAM Ha HOMep 3asiBU MNpO MPUEAHAHHS i
3a3Ha4YeHHsaAM npi3Buwa, iM’a, no-6aTbkoBi ABOHEHTa Ta HOMepy 0Ccob60BOro paxyHky A6GOHeHTa HaaaHoro
MpoBanagepoM, Wo HeobxiaHO AN NOBHOI ineHTUdiKkauii AboHeHTa.



5.9. 3MeHLWweHHss ABOHEHTOM OMNNaTK He 3AINCHIOETbCA ANs BUMaakis, wo nepeabaveHi n. 4.1.5, a Takox ans
BMMNaAKiB KOPOTKOYACHMX MNepepB TpuBaNicTio MeHwe nobwu. TuMyacoBe NpuUNUMHEHHS HagaHHsa [ocnyr He
3BiNbHSAE ABOHeHTa Big 060B’s3Ky iX onnaTu BignoBigHO A0 [loroBopy Ta Ait0UMX HA MOMeHT onnatn Tapudis Ta
YMoB.

5.10. Y BunNagKy nNpocTpoyeHHss ABOHEeHTOM 3A4iACHEHHS onsaT 3rigHo uboro Jlorosopy [poBaliaep Ma€e nNpaso
NPU3YNUHUTKU HagaHHa nocnyr ABOHEHTY A0 MOBHOI CNaTM BUCTaBNEHMX paxyHKiB, nNMcbMoBO (dakcom,
€/1eKTPOHHO MoLTOoK) cnoBicTuBwK AboHeHTa 3a 5 (N'aTb) AHIB A0 3an1aHOBaHOro NpU3ynUHEHHS HadaHHS
nocnyr.

5.11. Nicnsa noraweHHs A60HeHTOM 3aboproBaHocCTi 3 onnaTth Mocnyr, HagaHHS SKUX TUMYacOBO MPUMUHEHO,
MpoBangep npoTaroMm aBox poboumx AHIB nicns noraweHHs 3aboproBaHOCTi BiAHOBMOE HagaHHsA [Mocnyr,
BUCYHYBLUW, 3@ HAassBHOCTI TEXHIYHOI HEOBXiAHOCTI, BUMOTY, LLO CTOCYETLCA MOBTOPHOIO MiAK/HOUYEHHS.

5.12. HeBnkopucTaHHsA Mocnyr AGOHEHTOM He MoXe 6yTu NiacTaBolo Ang iX HecnnaTu.

5.13. O6nik 06csAry cnoxmntmx nocnyr (Tpadika) 34iMCHIOETLCS 3@ AoNOMOrot 3acobis MpoBaliaepa. Yknagatoum
uen Lorosip, ABOHEHT BM3HAE, WO BiH 3roAdeH BM3HaBaATWU SK UiNKOM BipHi AaHi MpoBanaepa woano obcsary
cnoxutux nocnyr. CTOpOHM AOMOBWINCH, WO 3acToCcyBaHHA ABGOHEHTOM BnacHux 3acobiB obniky obcsris
oTpuMaHux Mocnyr He BinbyBaTuMeTbhCS.

5.14. MpoTaroM CTpoKy MO30BHOI AABHOCTI nicns npunuHeHHs aii [JloroBopy, abo BigMOBM Big nepeannayeHoi
Mocnyrun 3a dorosopoM, NpoBangep, 3a NMCbMOBOIO BMMOro A6oHEeHTa, MOBUHEH MOBEPHYTU HEBUKOPUCTaHI
KOLUTW nonepeaHbo crnnadeHi AGOHeHTOM. Y BUNaaKy HasBHoOCTi 3aboprosaHocTi AboHeHTa nepep MNpoBanaepom
NMOBEPHEHHIO MigNsra€ 3anuvwoK BKasaHWMX KOLWTIB MiCAS noraweHHs 3aboproBaHOCTi Ta iHWMX FPOLIOBUX
3060B’A3aHb, WO MOXYTb 6yTH NnepeabayeHi gomoBneHocTamMm CTopiH. MNpoBaiaep NOBMHEH NOBEPHYTU BKa3aHi
KOWTW Yy CTPOK, WO He nepesuwye 30 KaneHAapHUX AHIB 3 MOMEHTY OTPUMaHHS MUCbMOBOIO 3BEPHEHHS
AboHeHTa.

5.15. 3a 4yac, npoTaromM skoro [locnyrn He HajaBanucb 3 BWUHM ABGOHeHTa, nnata 3a HadaHHsa [Mocnyr
HapaxoBYETbCS B MOBHOMY 06CA3i.

5.16. Mopsiaok noBepHeHHs AGOHeHTY KOWTIB y pa3i HeHagaHHsa [llocnyr, y pasi BiAMOBM Big nonepeaHbo
onnayveHux Mocnyr, HagaHHA Mocnyr HeHaneXHoi SKoCcTi abo HagaHHA Mocnyr, ki ABOHEHT He 3aMOBNsB, Ta B
iHWKWX BUNagkKaxX, BU3HAYEHUX 3aKOHOAABCTBOM perynoTbca umMm [JoroBopoM Ta [lpaBunamMu HafaHHS i
OTPUMaHHS TeNIeKOMYHIKaUiMHNUX NOCNyr, 3aTBepA)XXeHuMM noctaHoBow KabiHeTy MiHicTpiB YkpaiHum Big
11.04.2012 poky N? 295 (a60 iHWMM HOPMaTMBHUM aKTOM, MPUAHATMM MiCNa yKNageHHs uboro [oroBopy Ha
3aMiHy 3ragaHux lMpasun).

6. BIANOBIAAJIbHICTb CTOPIH 6.1. 3a HEBUKOHAHHS (HEHaneXXHe BUKOHaHHS) 3060B'93aHb, BCTAHOBAEHMX
uuMm dorosopoM, CTOpPOHM HECYyTb BiAMOBIi4ANbHICTb BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHW, 30KpeMa
nyHkTiB 37 Ta 40 lMpaBwun, Ta BUMOr, BCTAHOBNEHUX AOMOBNEHOCTAMM CTOpIH.

6.2. BianoBiganbHiCTb 3@ NpaBWibHe nigkntoveHHs KiHueBoro obnagHaHHS Ta HanaroA)XXyBaHHS HeobXxigHoro
nporpamMHoro 3abesneyeHHs 3i CTOpOHM ABOHEHTa NpU CaMOCTIMHOMY MNiAKNIOYEHHI Hece ABOHEHT.

6.3. [lpoBanaep BianoBiga€ 3a 36UTKN, AKMX 3a3HaE ABOHEHT y pe3y/bTaTi BUKOPUCTaHHSA abo HEBMKOPUCTAHHS
Mocnyr T[llpoBanaepa, SKWO AOKYMEHTaNbHO Ao0BeAeHi npsiMi BUHHI Aii abo 6e3apisnbHICTb camoro
MpoBangepa. BigwkoayBaHHsA 3aBaaHnx ABOHEHTY akTUYHMX 36MTKIB, MOpanbHOI WWKOAW, BTPAYEHOI HUM
BUIOAM Yepe3 HeHanexHe BMKOHaHHs lNMpoBanaepoM ymoB [oroBopy BUPIWLYETLCSA B CYA40BOMY MOPSAKY.

6.4. lpoBaniaep He Hece BianoBigdanbHiCTb Nnepen A6OHEHTOM 3a HeHadaHHs abo HeHanexxHe HagaHHsa MNocnyr y
pasi:

- BUKOPUCTaHHA AboHeHTOM KiHueBoro obnaaHaHHS, sike He BiAnoBiAa€E BMMOraM 3aKOHOA4aBCTBaA, € HECYMICHUM
3 Mepexet [lpoBaihgepa, abo mMopylweHHs BUMOr iHCTPYKUin BMPOBHMKA 3 BUKOpPUCTaHHS KiHueBoro
obnaaHaHHS;

- HECAHKLIOHOBAHOro BTpy4YaHHs y po60Ty Mepex, MOWKOAXEeHHS aboHeHTCbKOi MpoBoAKW, AiHii abo
KiHueBoro obnagHaHHS, BMKpPaAEHHS TENEKOMYHiKauinHOro obnagHaHHS 4M MOLWKOAXEHHS TPEeTiMU
ocobamu MiHIMHKX Ta CTaHUiMHUX Cnopya;

- HacTaHHS Popc-MaKOpHNX 06CTaBUH;

- BUHM ABOHeHTa BCTaHOB/EHOiI [JoroBOpPOM Ta 3aKOHOAABCTBOM. 6.5. Y pa3i BMSBNEHHS MOLIKOAXEHHS
MepeXxi, Wo cTanocs 3 BUHN ABOHEHTa Ta 3aBAaHHS 36MTKIB 3 NOro BUHKU, BUTpaT ABOHEHTa, NOB'A3aHi
3 YCYHEHHSIM MOLIKOAXEHHS, BiAWKOAOBYOTbCS ABGOHEHTOM. DaKT MOLWKOAXEHHS Mepexi 3 BUHU
A6oHeHTa 0DOPMISETLCA aKTOM Yy ABOX MPUMIPHUKAX, KOXHWUI i3 SKMUX NiANUCYETHCSA YNOBHOBaXXEHUMMU
npeactaBHukamm CTopiH. Y pasi BiaMoBM ABOHEHTa Big NiANMCaHHSA aKTa BiH MiAMUCYETbLCS HE MEHLL K
ABOMa npeacTtaBHMKamum MpoBaliaepa.



6.6. CTOpoHM He HecyTb BiAMNOBIAANIBHOCTI 3@ HEBWMKOHaHHS 4YM HEHaNeXHe BWMKOHAHHA [OroBipHUX
3060B'A3aHb yHacnigok Aii ob6ctaBMH HenepebopHOi cunu, BKAOYaAOYM, ane He 06MexXyluucb:
3eMNeTpycC, MOBiHb, yparaH, iHWi CTUXINHI NMxa TOWO, BOEHHI Aii, BUKpaAaHHS YW MOLUKOAXKEHHS
3/10BMUCHUKAMW JHINHMX Ta CTaHUIMHUX CNopyA NiHiA TeneKoMyHiKauii, LWo BUKOPUCTOBYIOTLCS
MpoBainaepoMm TOLLO, @ TAKOX pilleHHS Ta Aii opraHiB Aep>aBHOI BflaAn Ta MiCLLEBOr0 CaMOBpsiAyBaHHS,
LLLO NepeLuKoAXaloTb BUKOHAaHHIO [Jorosopy.

6.7. CTOpPOHM pO3B’A3YI0Tb BCi MOXAMBI CAipHi MUTAHHS MK HUMMK LUASXOM NEPEroBOpiB Ta 3@ B3aEMHUM
NOroAXKEHHSAM.

6.8. Y pasi, AKWo Ha 4ac 3BepHeHHs Ao cyay 6yab-akoto i3 CTOpiH, HMX4YeHaBeaeHe He byae cynepeunTtun
3aKOHOAaBCTBY, TO 6yAe 3acTOCOBYBATUCS AOrOBipHa MiACYAHICTb, @ caMe: y BMNaaKy HeAOCArHEHHS
3roan Mix CTopoHamu, cnip nepepaceTbca 6yab-akot 3i CTOpiH Ha BWpilleHHS 40 cyay 3a
Micue3HaxoaxeHHsM lNpoBanaepa.

7. CTPOK AIil AOroBoPY, BHECEHHSl 3MIH TA NMPUMWUHEHHSA Woro A1l

7.1. Llen JoroBip € ,OroBOpOM MpuEAHAHHSA Ta Nyb6niyHO AOBOAUTLCA A0 BigoMa BCiX AGOHEHTIB LUISIXOM AOro
po3miweHHs Ha Cawri MNpoBangepa.

7.2. CTpOK Aii uboro JJoroBopy no4YMHAETLCSA 3 MOMEHTY YKnaaeHHs (aatu AkuenTty AGOHeHTOM) uboro lorosopy
Ta Aie npoTarom 365 kaneHaapHUX AHIB.

7.3. Y BUNaaKky, Ko xoaHa 3 CTopiH He npoiHgopMye iHwy CTOpPOHY NMpo NpUNUHEHHS Lboro [lorosopy 3a 14
(4oTUpHaAUATL) KanenAapHUX AHIB A0 AaTW 3aKiHYEHHS CTPOKy aii uboro [lorosopy, Ais uboro Jorosopy
MPOAOBXYETbCA Ha KOXHi HACTynHi 365 KaneHA4apHUX AHIB HA TUX CaMUX YMOBaX.

7.4. MpoBanaep Moxe B OAHOCTOPOHHBOMY MOPSAKY BHOCUTWU 3MiHM B Lel [OoroBip, siki onpuitoagHIOTLCS Ha
Cawri MNMpoBaiaepa 3a 10 (aecaTtb) KaneHAapHUX AHIB A0 BBEAEHHS B Ail0 TaKUX 3MiH.

7.5. kw0 AGOHEHT He 3roAeH 3 BHeceHuMu NMposanaepom 3MmiHamMu B Len [lorosip, AGOHEHT MOBMHEH NPUMUHUTU
OoTpuMaHHS lMocnyr, NMCbMOBO NMonepeamBLumM Npo Le MNpoeanaepa. Akwo A6OHeHT no 3akiHYyeHHto 10 (aecaTtu)
AEHHOr0 CTPOKY 3 MOMEHTY onpuntoaHeHHs Ha CanTi MNpoBanaepa iHdopMauii Npo BHECEHHS 3MiH A0 LbOro
JloroBopy nNpoaoBXy€e KOpUCTyBaTuCb lMocnyramMm, Le o3Hayae, Wwo ABOHEHT 3roAeH i3 BHECEHUMKU 3MiHAMKU B
uen Ldoros.ip.

7.6. AGOHEHT MOX€E B OAHOCTOPOHHbLOMY MOPSIAKY po3ipBaTh Len [orosip 3a yMoBM BiACyTHOCTI 3a6oproBaHoCTi
nepeg MNpoBangepom, NMCbMOBO NMoBigoMmBLIM MNpoBangepa HE MEHLW HixX 3a 7 (CiM) KaneHaapHUX AHIB A0 AaTu
po3ipBaHHA LbOro Jjorosopy.

7.7. MpoBanaep MoXxe B OAHOCTOPOHHBLOMY MOPAAKY po3ipBaTu wel Jorosip, NMCbMOBO MOBiAOMUBLLUN ABOHEHTa
3a 20 (aBaausTb) KaneHaapHUX AHIB 40 AaTW po3ipBaHHS Lboro JJoroBopy 3a aapecoto, 3a3HavyeHoo AGOHEHTOM
npu yknageHi uboro florosopy.

7.8. Y BMNagKy po3ipBaHHSA uboro [loroBopy AGOHEHTY MNOBEpPTAETbLCA Yy MOpPsSiAKY, MNepeabayeHoOMy UKUM
[Jorosopom Ta lNMpaBunamu, 3a7MWOK HEBUKOPUCTAaHNX KOLWITIB, KPiM BUMaAKiB 3a3HavYeHnX y uboMy [orosopi.

7.9.Y pasi nopywweHHsa ABOHeHTOM YMOB Lboro Zlorosopy Ta/abo 3akoHogaBcTBa YKpaiHu, NMpoBanaep moxe 6e3
rnornepea)eHHs B O4AHOCTOPOHHbOMY MOPSAKY po3ipBaTu uen [orosip.

7.10. Uewn [orosip 4OCTPOKOBO MPUMNUWHSE Aitl0 Y pasi aHyNtOBaHHS, HeAiMCHOCTI, 3aKiHYUEHHS TEPMIHY Ail niueHsii
Ha 34iMCHEHHS BiANOBIAHOIO BUAY roCnoAapCbKOi AisiIbHOCTI y cdepi TenekoMyHikauin, npo wo MNpoBangep He
MEHLU HiXX 3a TPW Micsiui A0 NPUNMHEHHS Aii [JoroBopy noBigoMisie ABOHEHTA LWISAXOM pPO3MillleHHS BianoBiAHOI
iHdopmauii Ha CawTi MpoBanaepa.

8. OCOBJINBI YMOBMU

8.1. CTopoHM 3060B'A3yt0TbCA 3abe3nmeynTn akTyanbHICTb i KOH(IAEHUINHICTL BCi€l iHopMauii 3a uuMm
[loroBopomMm, BKJItOUatouun aTtpnbyTn aBTOpU30BaHOro A0CTyny, 6aHKIBCbKi pekBi3nTn, agpecy CTOPIH i iHWI AaHi,
KpiM BUNaakiB nepegbayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

8.2. YknageHHsiM uboro [loroBopy ABOHEHT 3acBig4vye, WO BiH 0O3HAMOMNIEHMA 3 YMOBaMM Lboro [lorosopy Ta
HOpPMaMM 3aKOHOA4aBCTBa Yy cdepi TenekoMyHikauidi, 3o0kpema: 3akoH YKpaiHm «[po TenekoMyHikauii»,
MoctaHoBa KabiHeTy MiHicTpiB YkpaiHn «[po 3aTBepaXeHHs [lpaBun HadaHHA Ta  OTPUMaHHS
TeneKoMyHiKauiHnx nocnyr», PiweHHs HauioHanbHOI KOMICIi, WO 34iMCHIOE AepXXaBHE peryntoBaHHsa y cdepi
3B'A3Ky Ta iHdopmaTtum3auii «[Mpo 3atBepaxeHHs OCHOBHMX BMMOr A0 [AOroBOpy MpO HaAdaHHS
TeNeKOMYHiKauiMHMX nocnyr», aKi po3MiweHi Ha canTi MNpoBangepa.

8.3. BU3HaHHS HeainCHUM OKpPEMUX MOJIOXKEHb LbOoro Z1IoroBopy He TArHe 3a cobo HeAINCHICTL BCbOro Z1orosopy.
Y TakoMmy BunaakKy [oOroeip MpoAoOBXYE AiaTh 6e3 ypaxyBaHHS HeAiMCcHMX mnosnioxeHb, a CTOpOHM BHOCSATb
HeobXxiaHi 3MiHM A0 YMOB LbOro JoroBopy.



8.4. YknageHHsM uboro lorosopy AGOHEHT BiANOBIAHO A0 3aKOHY YKpaiHn «[po 3aXMUCT NepCcoHanbHUX AaHUX»
Hagae 3roay MNpoeangepy Ha 06pobKy NOro NepcoHasbHUX AaHUX 3 MeTOoK 3abe3nedeHHs peanisauii UMBINbHUX,
rocnoAapcbkux, NoAaTKOBMX Ta iHWWX BiAHOCUMH Yy cdepi 3AiIMCHEHHS roCcnoAapCbKoi Ais/IbHOCTI 3 HaAaHHSA
TEeNeKOMYHIKauiMHUX Ta iHWKWX NOCNyr, sKi perynoTbca LUnBinbHMM KoaekcoMm YkpaiHu, [ocnoaapcbkuvMm
KoAekcoM YkpaiHn, oaaTkoBMM KoOAeKCOM YKpaiHW, 3akoHOM YkpaiHu «[po TenekoMyHikauii», 3aKoHOM
Ykpainu «lMpo 6yxrantepcbkmin 06nik Ta iHAaHCOBY 3BIiTHICTb B YKpaiHi» Ta iHWMM 3aKOHOAABCTBOM YKpaiHu,
CraTtyTtom lNpoBangepa.

8.5. MNpoBanaep 3A4IMCHIOE AiANbHICTE Ha nNiAcTaBi BHeCeHHA A0 PeecTpy nocTayanbHUKIB €NEKTPOHHUX
KOMYHiKaLUinHMX Mepex Ta NOCTyr 3a HoOMepoM 33

8.6. Y BCbOMY iHLIOMY, He BperynboBaHOMy B LboMy [loroBopi, CTOPOHW KepyTbCqd YMHHUM 3aKOHOAABCTBOM
YKpainu.

9. PEKBI3UTU I'IPOBAVILI,EPA
®di3nyHa ocoba-nianpmemeub KYJIbMUK HATAJIA IBAHIBHA
Micue3HaxoaXXeHHs Ta nowToBa agpeca: 79040, JibBiBcbka 06n., MicTo JIbBiB, Byn. NaToHa, 6ya. 23, k.. 31,
Anpeca Beb-canTty OnepaTopa: www.network.lviv.ua
Ten.: 097 1702292 (tapudikauis 3rigHO 3 yMOBaMu TapudHOro niaHy),
e-mail: network.lviv.ua
IneHTudikauinHnin kog — 3158806365
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